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Canadian Centre for Healthcare Facilities (CCHF) Presents: 
Healthcare Facility Planning and Design for Better Care 

Where the Rubber meets the Road 
  

This learning seminar showcases evidence-based, technological innovations being used in hospitals today. 
Healthcare leaders and industry partners will present the evidence leading to early adoption of these disruptive 
technologies and their successful financial, health and organizational outcomes. Join us in beautiful Victoria for a 
day of inspiration and networking, followed by a tour of the Royal Jubilee Hospital's (RJH) Patient Care Centre and 
automated lab system.  Questions are encouraged from the audience. 

Highlights 
Technological  Innovation  in  P3’s 
Mark Liedemann, Vice-President, Projects , 
Partnerships BC 
Getting Patients to Eat Well 
Sharon McDonald, President, Morrison & Marquise 
Hospitality, Compass Group Canada Healthcare 
Murray Hutchison, Corporate Director, General 
Support, Island Health, British Columbia 
Achieving Quality and Speed in the 
Microbiology Lab 
Lawrence Mahan, Vice-President, Canada, BD 
Diagnostic Systems, Canada  
Dr. Pamela Kibsey, Division Head, Medical 
Microbiology and Medical Director, Infection 
Prevention and Control Program, Biochemistry 
Laboratory, Island Health, British Columbia 
‘Smart Room’ Technology 
Jeff Moorehead, Vice President, Eastern Canada, Hill- 
Rom  
Cliff Harvey, Vice President, Planning, Facilities and 
Support Services, North York General Hospital 
Eastern Health: Priority Setting Software for 
Capital Planning & Operations 
Sharon Lehr, Vice-President and Chief Performance 
Officer, Eastern Health, Newfoundland and Labrador 
Howard Waldner, Caledonia Solutions   
‘Building  in’ Evidence Based Best Practice in 
Patient Rooms  
Chris Swift, Vice-President Operations, Angel 
Accessibility Solutions   
Nils Thompson, Prevention Advisor, Occupational 
Therapist, Island Health, Occupational Health and 
Safety,  British Columbia 
 Modular Wall Systems Design 
Alberta  Children’s  Hospital  Case  Study, Alberta 
Kristin Moore, DIRTT Environmental Solutions 
Natasha Jalbert, Designer, Copper 8 
Tour Royal Jubilee patient Care Centre and RJB’s 
microbiology automated lab system 
Courtney Addis, Site Director, Royal Jubilee Hospital, 
Island Health 
Janice Evans, General Manager, Patient Care Centre 

Royal Jubilee Hospital, Island Health 
 
Audience  
- ‘C-suite’  Healthcare Leaders  (Facilities and Planning, 

COO, CIO, CEO, CFO)  
- Hospital administrators 
- Ministries of Health Senior Staff 
- Capital Planners 
- Design / Build Executives 
- Constructors / Project Managers 
- Design Engineers 
- Architects 
- Planning Consultants 
- Infection Control Professionals 
- Quality and Patient Safety 

Welcome Reception: March 26 (6:30-8:00 pm) 
Conference: March 27 (8:00 am – 2:45 pm) 
Location: Harbour Towers Hotel, Quebec Street, Victoria 
Tours: Royal Jubilee Hospital (RJH) Patient Care Centre 
Tour. (3:15 pm -4:30 pm). Lab tour, (4:30-5:30). Limited 
Registration: $550 plus optional tour, $50. $60 discount for 
3 or more registrants. Breakfast, lunch, snacks, materials 
and transit to tours included.  
Register @ www.cchf.net 

 

  

 MAINTENANCE OF CERTIFICATION Attendance 

at this program entitles certified Canadian College of Health Leaders members (CHE / 

Fellow) to 3.5 Category II credits toward their maintenance of certification requirement. 

 

 
Transforming Healthcare and Improving Care: Technology Showcase 

March 26, Reception & Conference March 27, 2015,  
Harbour Towers Hotel, Victoria, BC 

 
 

Margaret & Lee Lau Auditoriumality: Putting Patients First 

 
 
 


