
 
 
Behavioral Health—Strategic Design Innovations that Improve 

Treatment Outcomes, Safety and the Bottom Line 
 

September 26, 2017 ● Hyatt Regency ● Crystal City, VA  
 

AGENDA 
 

8:00 AM Registration Opens 
 

9:00 AM Welcome and Introductions 
 

Ellen Taylor, PhD, AIA, MBA, EDAC, Vice President for Research, The Center for Health Design 
 

9:15 AM 
Opening Keynote: Design for Mental and Behavioral Health 

Mardelle Shepley, MArch, MA, DArch, EDAC, FAIA, FACHA, LEED BD+C, Professor, Cornell 

University 

10:15 AM Coffee Break 
 

10:30 AM  
Safety + Quality Design = Universal Design  
 
James M. Hunt, AIA, President, Behavioral Health Facility Consulting, LLC 

David M. Sine, DrBE, ARM, CSP, CPHRM, Chief Risk Officer, Office of Quality, Safety and Value, 
Veterans Health Administration  

 

11:15 AM  
Wounded Warriors: A Clinic to Address “Invisible” Wounds 
 
Tae Jung, Senior Architect and Vice President, NIKA 
 
 

Noon Lunch 

1:00 PM  

Breaking the Four Minute Mile in Behavioral Health: Design for Resident Behaviors and 
Outcomes at VCBR 
Jeri Brittin, PhD, Director of Research, HDR 
 
Jason Beshore, CDT, Healthcare Principal, HDR 
 



1:45 PM  

The Medical Behavioral Unit: Enhancing Patient Safety and Experience Through Design 
 
Natalie Hagerty, AIA, LEED AP, EDAC, SSGBC, Director of Facilities Planning, Children’s Hospital 
of Philadelphia 
 

2:30 PM Break 
 
 

2:45 PM  
Emergency Department Behavioral Health Exam Room Design Bundle 
 

Meg Louis, RN, MBA, EDAC, Healthcare Operations Planner, BSA LifeStructures 
Ellen Post, MHA, EDAC, LEED Green Associates, Interior Designer, BSA LifeStructures 
 
 

3:15 PM  
Health Environments for Autism 
 
Jaques Black, Partner, daSILVA Environments for Health 
Catherine Lord, Director, Institute for Brain Development 
 

4:00 PM  
Panel Discussion  
 
 

5:00 PM Adjourn  
 

 


