
Moving Healthcare Forward

Solving a Healthcare Challenge
One of the largest issues in behavioral health is the sti gma att ached to 
seeking treatment. Oft enti mes the design and fi nishes used in behavioral 
health spaces have been selected solely for safety features, leaving a 
sterilized or prison-like feel.  In trying to move away from unwelcoming 
designs, the fi rst BestCare slogan was “Pati ents, Not Prisoners®.” With the 
BestCare Dignity Suite, Whitehall is embracing the mott o “Residents, not 
Pati ents” to reduce insti tuti onal sti gma and aid healing. 

About Whitehall Manufacturing 
Whitehall Manufacturing manufactures 
products that help ensure pati ent care 
and safety, including pati ent care units, 
scrub sinks, bariatric toilets, dialysis 
boxes, and ligature-resistant plumbing 
fi xtures and restroom accessories.
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BestCare Dignity Suite
Product Innovation Highlights
The BestCare® Dignity Suite is a curated collection of ligature-resistant 
bathroom fi xtures and accessories. Designed to create a peaceful and 
well-balanced environment, the Dignity Suite is stylish and sleek while 
simultaneously protecting patients’ safety.
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Evaluati on and Success 
BestCare products are praised for their combinati on 
of safety features and welcoming design. Design 
elements such as sloping sides and triangular 
shapes help prevent ligature att achments as well 
as put forth a soft , gentle appearance. In additi on 
to ligature-resistance, BestCare products can 
be imbued with Steri-Touch®, an anti microbial 
additi ve in the powder coat, to decrease germ risk. 
The Dignity Suite has received great pre-launch 
recepti on, and we are excited to receive real-world 
feedback upon launch.

Soluti on
The BestCare Dignity Suite by Whitehall uti lizes solid surface material for sinks and bath accessories 
such as toilet paper holders, shelves, and mirrors. Whitehall worked closely with a focus group made 
up of architects, engineers, designers, and facility managers. Designs were presented in the early 
stages for feedback, and that feedback was incorporated into the designs. The result is an enti re suite 
of products that work together to create a hospitality-like aestheti c, yet remains safe, durable, and 
ligature-resistant. 
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Features 
•  Ligature-resistant, durable, safe
•  Sleek, stylish, non-insti tuti onal aestheti cs
•  Stainless steel and solid surface constructi on
•  Comprehensive collecti on of products to fi t out 

any restroom
•  ADA compliant universal design
•  Aff ordable, quick to install, and easy to maintain

The goal is to make mental health treatment more accessible and to remove the sti gma for those who 
seek treatment. To this end, Whitehall parti cipates in numerous industry groups including The Center for 
Health Design and the Nati onal Associati on for Behavioral Health. Through involvement with these groups, 
Whitehall gains valuable feedback about what is best for those who use Whitehall products, and we use 
that feedback to develop new products.
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