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Among the 67 new entries in the Knowledge Repository, several papers focus on 

the patient experience, and specifically, perceived quality of care.  A study by Asan 

and colleagues looks at what happens when patients can view their electronic 

health record (EHR) on their own dedicated screen during their visit.  Cai and 

colleagues examine the relationship between the design of the patient unit and how 

patients perceive staff responsiveness. And Antoniadou and colleagues conduct a 

literature review to understand how different types of sound (music vs. noise) 

impact patients, and consider the implications for a dental office environment.  See 

these citations and more listed in the “Experience: Perceived Quality of Care” 

category below.  

(Papers published ahead of print “in press” will be updated as volume and page 

information becomes available.) 
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