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Among the 81 new entries in the Knowledge Repository, several papers focus on 

design and evaluation. You will find articles on process-driven methods and 

evaluation tools including Lean, simulation modeling, user-experience, and other 

participatory research methods.  Check out the citations listed in the Design & 

Evaluation category below.  

(Papers published ahead of print “in press” will be updated as volume and page 

information becomes available.) 
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care: Examining the influence of hotel-like attributes on patient well-being. 
Cornell Hospitality Quarterly, in press. 
https://doi.org/10.1177/1938965519879430 
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well-being and willingness to pay: An examination using the theory of 
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