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1. Of the patient journey while traveling through the on/off-stage clinic, what activity was significantly 
reduced? 
a. Waiting 
b. Doctor Consultation 
c. Follow-up Nurse 
d. Traveling 
 

2. The on/off-stage clinic was found to significantly increase staff travel distances? 
a. True 
b. False 

 
3. Patient’s perception of privacy was significantly greater in the on/off-stage clinic module? 

a. True 
b. False 

 
4. What were some design and operational recommendations to further enhance the on/off-stage 

clinic module of this study? 
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