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1. Nationally, pediatric behavioral health Emergency Department (ED) volumes are 

____________. 
a. Increasing 
b. Decreasing 

 
2. What are the key outcome measure goals for the pilot room? 

a. Assist with de-escalation 
b. Decrease medication/restraint use 
c. Improve communication 
d. Decrease length of stay (LOS) 
e. All of the above 

 
3. Children’s Health Dallas found that behavioral health patients represented 4% of their 

Emergency Department (ED) population but consumed what percentage of their ED 
resources? 

a. 10% 
b. 20% 
c. 30% 
d. 40% 

 
4. The pilot behavioral health solution contained the following elements:  LED Cove 

Lighting, dual projections, interactive touchscreen, corridor tablet, and a speaker. 
a. True 
b. False 
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5. The custom projection content in the pilot rooms does NOT contain therapeutic elements 
to help with de-escalation. 

a. True 
b. False 

 
6. In one patient example, Children’s Health Dallas was able to de-escalate a patient with 

how many hours? 
a. 2 hours 
b. 4 hours 
c. 8 hours 
d. 16 hours 

 
7. Which of the following design elements are important to the safety of the patient in the 

room? 
a. Color/design of the floor 
b. Recessed interactive touchscreen and projectors 
c. Polycarb concealed cove 
d. Rounded corners versus angled corners 

 
8. Which of the following were key learnings obtained after our Post Occupancy 

Evaluation? 
a. The garage doors did not work 
b. The 2 x 4 light lens “eats” the projected ceiling image 
c. The ceiling image reflects off the 2 x 4 light bezel onto the wall 
d. The QR code for patient feedback was not working 
e. Both B and C 

 
9. The behavioral health solution is ONLY for pediatric patients? 

a. True 
b. False 

 
10. The behavioral health solution can be designed for inpatient behavioral health units and 

behavioral health hospitals? 
a. True 
b. False 
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