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THE CENTER FOR o _
HEALTH DESIGN® Clinic Design Staff Survey

This questionnaire asks questions about your perception of the work environment and your work experience at
(name of clinic). Please circle the number that most closely represents your level of
agreement with each statement below. We are interested in your honest opinions, whether they are negative or
positive. If you have comments about any one statement, please provide the comments in the spaces below the
statement or on the back. The questionnaire is 2.5 pages long. Thank you in advance for your time and opinions.

Clinic Environment

Strongly Strongly Don’t Know
Disagree Agree  Not Applicable
1. The clinic environment allows a sense of privacy for staff. 1 2 3 4 5 DK/NA
2. The clinic environment makes it easy for private 1 2 3 4 5 DK/NA
conversations with patients.
3. Exam room location/design provides privacy and 1 2 3 4 5 DK/NA
confidentiality.
4. The physical environment of exam rooms allows easy 1 2 3 4 5 DK/NA
communication with patients.
5. | can have a clear view of patients and the computer 1 2 3 4 5 DK/NA

screen in the exam room or other procedure rooms. (If
you're not a provider or there’s no computer, please select
DK/NA as the answer).

6. The noise level in the clinic does not interfere with 1 2 3 4 5 DK/NA
communication to patients.

7. The clinic environment facilitates communication and 1 2 3 4 5 DK/NA
teamwork among staff.

8. The clinic environment makes it easy to know other staff's 1 2 3 4 5 DK/NA
status.
9. The clinic environment encourages an emphasis on 1 2 3 4 5 DK/NA

infection prevention.

10. The clinic environment makes me feel relaxed. 1 2 3 4 5 DK/NA
11. Our work area has pleasant features. 1 2 3 4 5 DK/NA
12. The clinic has a pleasing look. 1 2 3 4 5 DK/NA
13. The noise level is appropriate. 1 2 3 4 5 DK/NA
14. The clinic feels bright inside. 1 2 3 4 5 DK/NA
15. The clinic atmosphere is tense and stressful for staff. 1 2 3 4 5 DK/NA
16. The clinic environment is depressing. 1 2 3 4 5 DK/NA
17. The clinic environment allows me to quickly locate 1 2 3 4 5 DK/NA

equipment, patients, and other staff.

18. Supplies are conveniently located. 1 2 3 4 5 DK/NA
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19. The floor plan of the clinic makes it easy for staff to find 1
what they need.
20. Sufficient spaces are available to accommodate patients in 1
various stages of clinic visit (check-in, waiting, exam room,
etc.).
21. Design features (for example, lighting control) in this clinic 1
help reduce energy consumption.
22. Design features (for example, low-flow faucets) in this clinic 1
help reduce water consumption.
23. Renewable or recycled materials are widely used in this 1
clinic.
24. | feel that the air in the clinic is fresh and clean. 1
25. 1 do not have any respiratory and skin problems because of 1
the physical environment of the clinic.
26. The clinic environment makes me feel safe and secure. 1
27. The environmental design of this clinic makes it easier to 1
use new technologies.
28. Overall, | am satisfied with the physical environment of this 1
clinic in supporting my work.
Work Experience
Strongly
Disagree
1. There is a lot of teamwork among the staff. 1
2. The staff generally cooperates with each other. 1
3. I have often felt nervous as a result of my job. 1
4. My job bothers me more than it should. 1
5. Sometimes when | think about my job | get a tight feeling 1
in my chest.
6. This job lives up to my expectations. 1
7. Knowing what | know now, | would apply for this job again. 1
8. The job does not negatively affect my health. 1
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Demographic Information

This group of questions is for statistical purpose only. Please mark or write down the responses.

How old are you?

What is your gender?
__Female
__Male

What best describes your race/ethnicity?
__African-American
__Asian

__Hispanic

__White

__Other (please indicate)

What is your total household income?
__Less than $24,999
__$25,000-49,999

__$50,000-74,999

__$75,000-99,999

__$100,000 and greater

What is your employment status?
__Full'time

__Parttime

__Other

Describe your current position.

How long have you been working with your current
employer?

__Less than 3 months

__3-5months

___6-11 months

__1-4 years

__5 or more years

What is your education level?

__Elementary school or below

__Junior high school

__Senior high school

__2-year college degree

__4-year college degree

__Postgraduate degree (Master’s or PhD or similar)

Where do you live?
__Urban
__Suburban

_ Rural

How long have you worked in the current position?
__Less than 3 months

__3-5months

__6-11 months

__1-4 years

__5 or more years

Today’s date

Thank you.

If you have additional comments regarding the design of the clinic (for example, how the
design can be improved, if at all), please write below or on the back.
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